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Abstract — This paper investigates the level of understanding of British culture in the communication of EFL 

learners. Participants are 71 first, second, and third-year English Studies students from the General English 

Studies, High-Quality English Studies program, and Translation and Interpreting Studies at Can Tho University 

(CTU). Data were collected using a five-Likert scale questionnaire and analyzed using descriptive statistics. 

Findings showed that students majoring in Translation and Interpreting have a higher level of understanding of 

British culture in communication. It was also found that participants did not know how to make a specific plan 

for studying British culture in communication. Based on the results, we proposed some pedagogical implications 

to enhance EFL learners' understanding of British culture.  
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I. INTRODUCTION  

Language and culture are two inseparable categories, and when communicating with someone from another 

country, culture is the most effective tool that we must understand and make the most of. With the rapid 

development of mass media, internet and social networks, learning about the cultures of other countries is not as 

difficult as it was years ago. However, the importance of understanding the customs of other countries, 

specifically England, in learning foreign languages is still not appreciated by many people, especially students of 

English majors. Therefore, one of the most necessary things to improve the quality of their learning while at the 

same time improving their foreign language proficiency, is to integrate a variety of cultural knowledge into not 

only the curriculum but also in many other aspects of student communication.  

 

Currently, learning English culture for students of English majors is still a formality, and only encapsulated in 

theoretical lessons in class rather than self-discipline which is based on personal interests. For that reason, 

cultural aspects, especially in communication, are still foreign topics for many students, which leads to 

ineffective communication with foreigners, causing many confusing situations for both sides when talking, and 

creating low self-esteem for students when facing foreigners. Therefore, the purpose of the study is to assess the 

overall understanding of English culture among students majoring in English, particularly in communication, to 

find appropriate improvement measures for their learning orientation. 

II. LITERATURE REVIEW  

What is British culture? 

British Culture explores the highly varied nature of culture and the arts in Britain today, using a factual 

approach to locate key elements within a clear, historical context. The need for an introductory text which 

provides a compressed survey of the most significant and studied areas of cultural and artistic interest for the 

non-specialist reader. It explores those aspects of the arts which, at the time of writing, are among the most 

discussed and debated in a critical context. British culture is a problematic concept containing numerous 

differences as well as similarities. Since the 1950s the expression and experience of cultural life in Britain have 

become fragmented and reshaped by the influences of race, ethnicity, class, and region. As we enter the third 

millennium it seems likely that regional cultural identities will be more distinctively expressed. The choice of 

material for this book is bound by a degree of subjectivity: the most commercially popular works are not 

necessarily the most critically praised or commented upon. But it is hoped that the reader will be aware of these 

inevitabilities and can form an opinion about different types of material. 
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This third edition of British Culture is a complete introduction to the culture and the arts in Britain today. 

Extensively illustrated and offering a wider range of topics than ever before, David P. Christopher identifies and 

analyses key areas in language, literature, film, TV, social media, popular music, sport, and other fields, setting 

each one in a clear, historical context. British Culture enables students of British society to understand and enjoy 

a fascinating range of contemporary arts through an examination of current trends, such as the influence of 

business and commerce, the effects of globalization and the spread of digital communications. This new edition 

features such as fully revised and updated chapters analyzing a range of key areas within British culture, new 

chapters on cyber culture, heritage and festivals, extracts from novels and plays.  

Culture in language 

Culture in language has long been regarded as the essential component and sometimes as the only legitimate 

component, of culture teaching in foreign language education since no other school subjects can deal with this 

kind of subject matter efficiently in normal classroom situations. The traditional premise that language and 

culture are not separable is usually acknowledged when we teach this type of culture. In the context of English 

language education, we focus on culture in English, more specifically, on lexical or grammatical items that seem 

to exemplify typical thought patterns of English-speaking people. 

 

The system of demonstrative pronouns in English is a good example of culture in English for Japanese 

learners. English has basically a two-way system of demonstration that distinguishes this from that while 

Japanese has a three-way system that makes a distinction between kore, sore and are English this is used when 

the speaker is referring to something close to himself or herself while that is used when the speaker is referring to 

something far away from himself or herself. Japanese kore, like this, is used when the speaker is referring to 

something close to himself or herself, sore is used when the speaker is referring to something close to the 

listener, and are is used when the speaker is referring to something far away from both the speaker and the 

listener. Thus, the English usage is governed by a single standard; whether an item in question is near or far 

away from the speaker. The Japanese usage, on the other hand, is governed by mixed standards; we have to take 

into account not only whether an item in question is close or far away from the speaker, but also whether it is 

close to or far away from the listener. In a metaphorical way English is regarded as a self - center language while 

Japanese is regarded as a language full of sympathy for listeners. 

 

Culturally loaded vocabulary items also comprise excellent examples for culture in English. For example, 

brother and sister are excellent examples of culture in English for Japanese learners since Japanese does not have 

a term like brother or sister that can be used irrespective of the age differences. Although by the mid-80s, various 

advantages of teaching culture in L2 classes were virtually universally accepted, and culture was widely taught in 

language classes, there were still problems about what should be taught and how culture could be taught most 

beneficially. These questions were faced more and more 1990s (Kitao, 2002). 

 

Cultural aspects of a language include knowledge, clothing, and habits of people living in a particular society 

in which the language is spoken. Culture has a significant effect on the language and how people use it. It has 

been found that teachers should encourage their students to relate their language with real-life situations in order 

to use the target language adequately.  

The relationship of culture to language and communication 

Communication scholars have long recognized links between corporate culture and communication. The 

influence of communication academics has likely grown more apparent as more communicative studies of 

organizational culture have been undertaken. In 2001, Eisenberg and Riley identified five of these. 

 

First, from the standpoint of communication, everyday interactions and customary behaviors have been shown 

to be symbolic. All acts of communication behavior, according to communication research, have cultural 

elements. Secondly, a communication approach stresses both action and interpretation since how something is 

done affects how it is seen by other people. Thirdly, a communication viewpoint recognizes the influence of 

social norms and patterns on how individuals behave inside organizational cultures. To put it another way, 

corporate culture is part of a wider society culture. Fourth, a communication-based viewpoint respects a variety 

of interactions between researchers and organizations, from close ones to more distant ones. Fifth, all reasons for 

studying corporate culture are justified from a communication standpoint. In other words, the practical problems 
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of management or employees, the desire to educate and empower a variety of organizational stakeholders, or 

both, can serve as motivations for investigations. The interpretive perspective, which looks at organizing as 

emerging from patterns of meaning-making and culturing from patterns of expectations implicated by that 

meaning-making, is the one that is most frequently used to study communication and organizational culture, 

according to Keyton (2014). 

 

The communication of the organization is embedded within the context of the study of organizational culture, 

which both discloses and informs the organization's historical, social, and economic backdrop and foreground. 

According to Alvesson (2011),communication and language usage are directly tied to culture. Culture is not 

primarily found within people's minds, but rather someplace between people's heads where symbols and 

meanings are presented in public, such as at board meetings, workgroup interactions, and the design of tangible 

products). Culture cannot be separated from language. The National Standards for Foreign Language Education 

Project (1996) found that student cannot learn a new language accurately until they have master the culture of 

that language. This explains that cultural understanding is needed to achieve a high level of foreign language 

proficiency 

 

Kramsch (1993) stress the significance of context in foreign cultural instruction. Teachers should not only 

provide explanations of the linguistic aspects but should also illustrate language usage with various examples. It 

is important that learners of foreign languages must become foreign culture learners as well. Thus, in the foreign 

language classroom, we cannot split learning activities and cultural influence from what is learned (Scovel, 

1991). 

 

When interacting with others in a social setting, several cultural backgrounds are typical. There will be a lot 

more issues besides the language barrier. The ease of communication will be impacted by these cultural 

differences. A society's culture is made up of a variety of distinctive ideas, routines, and other practices that have 

evolved over time to symbolize a particular way of life in that society. Language is a crucial component of 

culture since it allows for the formation and spread of social culture and facilitates communication between 

individuals. As a result, culture develops more quickly as a result of faster understanding of beliefs, habits, etc. It 

is true that language is a component of culture, and the existence of various cultures results in a variety of 

linguistic traits. The relationship between language and culture is mutually affecting and supportive. In order to 

communicate effectively across cultural barriers, people must have an awareness of the other's culture in order to 

avoid using the wrong words. accurately convey the intended meaning of communication. 

 

It has been found that teachers should encourage their students to relate their language with the real-life 

situations in order to use the target language adequately. Since one aim of teaching a foreign language is to 

develop cultural knowledge and to understand the latter effect on communication, learner who are learning 

English as a foreign language need to have cultural awareness in order to build proficiency in intercultural 

communication of the target language. Jokikokko (2005) argues that having a suitable intercultural competence 

helps learner to identify even the non-verbal signs of the target language, such as gesture and code.  

 

Thus, understanding the culture underpinning the English language allows English as a foreign language 

(EFL) learner to communicate appropriately with native speakers. Because English-language teaching is an 

essential element in higher education, and learning the culture is significant in facilitating the language-learning 

process, there is a demand for research in the area of integrating culture with learning English language in the 

university level. (Aldawood&Almeshari, 2019) 

 

Wenying Jiang describes as follows: “Communication is like transportation: language is the vehicle and 

culture is traffic light.In a word, language and culture, as different as they are, form a whole.” (Jiang, 2017). 

Gobel‟s (2010) study showed that Japanese EFL students were more concerned to learn the relationships 

between English language and culture. Gobel states that EFL Japanese classes must include information about 

the culture of the foreign language and optional that EFL Japanese teacher should have good knowledge about 

the culture of English language to use it in an ideal world in their classes. It has been postulated that EFL 

learners have difficulty in using the foreign-language knowledge appropriately in different situations, even if 

they have acquired an adequate amount of cultural awareness. This is because of their lack of foreign culture 

realization.  
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The most successful language learners learn culture and language together. Intercultural communication has 

been a goal for researchers and practitioners for some time, and many have recognized that we must teach 

language and culture simultaneously (Kim, 2020). 

 

It is nothing more or less than a means of expressing our culture and views as well as the world around us. 

Certainly, our language has meaning because of culture. Words would therefore be meaningless noises without 

cultural context. This indicates that despite having a strong command of a second language, it may still be 

challenging to express yourself to a native speaker due to cultural differences, especially in writing. Therefore, 

use localization services when translating your key material into multiple languages to ensure that it is culturally 

suitable and has the desired impact. People's perceptions of other people's conduct are influenced by their 

cultural background, and culture also has a significant impact on how we communicate. Different habits, 

customs, and ways of thinking will result from differences in ethnicity, geography, and cultural setting. 

Therefore, it is obvious that cultural variations have an impact on linguistic communication. 

 

For example, when discussing should ask for details, especially cultural details to show the other person that 

we have many cultural gaps to care about. In Vietnamese culture, to communicate, the first thing is to invite tea, 

not cigarettes or coffee like the US. When shaking hands, shake hands, do not shake one hand Western style, 

when shaking hands, bow a little. These oriental rituals put Americans in a state of thinking that they are in 

contact with a different culture, there are many things that we will not understand at all, it is better to be careful, 

ask a lot of questions, clarify the problem more than usual. This way will put us in a proactive position in 

communication, especially when communicating with foreigners in Vietnam. As a result, effective 

communication requires a thorough understanding of one another's cultures. 

 

Studying culture gives students a reason to study the target language as well as rendering the study of L2 

meaningful (Stainer, 1971).From the perspective of learners, one of the major problems in language teaching is 

to conceive of the native speakers of the target language as a real person. Although grammar book give so called 

genuine example from real life, without background knowledge those real situations may be considered fictive 

by the learner. In additions providing access into cultural aspect of language, learning culture would help 

learners relate the abstract sounds and forms of a language to real people and places (Chastain, 1971). 

 

The effect of motivation in the study of L2 has been proved by experts like Gardner and Lambert (1959, 1965, 

1972). In achieve high motivation, culture lessons do have a great role because learner like culturally based 

activity such as singing, dancing, role playing, doing research on country and people, etc.  Studying culture also 

play a useful role in general education; studying culture, we could also learn about the geography, history, etc. of 

the target culture (Cooke, 1970).McKay (2003) contends that culture influences language teaching in two ways: 

linguistic and pedagogical. Linguistically, it affects the semantic, pragmatic, and discourse levels of the 

language. Pedagogically, it influences the choice of the language materials because cultural content of the 

language materials and the cultural basis of the teaching methodology are to be taken into consideration while 

deciding upon the language materials. For example, while some textbooks provide examples from the target 

culture, some others use source culture materials.  

The role of British culture in communicating English language 

The following authors provide studies on the impact of cultural aspects on motivation to improve 

communication skills in English practice. The researcher used the quantitative data collection method to 

investigate the second language dynamics of different groups of students. The obtained figures reflect that 

different motivations have different degrees of influence on students' second language acquisition, and cultural 

motivation has the most positive impact on their learning mood. The evidence is that survey results have shown 

that students with the best scores also score highest on integrated dynamics, that is, motivations that are related 

to cultural and spiritual dimensions. This study also showed a significant difference in second language 

proficiency among the groups of students surveyed, with students with the shorter the cultural distance from a 

second language, the higher their language proficiency. 

 

In a study by Bunyamin and Yıldız (2019), “The Role of Foreign Language Culture on Teaching the 

Language and Learner Motivation,” they suggested that the success of second language learning is closely 

related to the cultural interactions provided in foreign language learning. The researchers used a mix-method of 
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qualitative research methods (through interviews) and data collection methods (through test scores between two 

groups of students). The obtained results confirmed that culture has a very important place in language learning 

and teaching. That was shown by the test scores of two different groups of students, in which the group of 

students exposed to cultural items in the course and classroom environment received significantly more 

successful test scores than the other group. In addition, the feedback from the students of this group after 

applying the study on the influence of cultural items on foreign language learning and student motivation has a 

positive direction. One respondent said that they felt more interested in English after two weeks of practicing 

exposure to British culture. Another response said that from that course, English as a lesson entered their lives in 

a different and interesting way, instead of just rules and memorization. 

III. THE STUDY  

The research questions 

 The research question that guided the study reported on in this paper was:  

1. “What is the level of EFL learners‟ knowledge of British culture?”  

2. “To what extent does Can Tho University English Studies students' current knowledge of British 

culture assist the students in communicating in English with foreigners?” 

Participants  

In this study, 71 EFL learners (mostly students from Linguistics majors) were selected for the survey. These 

students were first, second-year and third-year students at Can Tho University.  

The instrument  

This study is related to the understanding of British culture in English communication of English majors at 

Can Tho University, conducted quantitatively. Our main instrument for data collection was a questionnaire. Our 

research uses quantitative research methods, such as questionnaires, to assess the level of awareness of British 

culture in English communication among EFL students enrolled in the English Studies major. These reasons are 

why this tool was applied in this study. It is a questionnaire consisting of three main parts.  

Part I includes questions to check participants' personal information about gender, course, and major. 

Furthermore, the participants answered two sub-questions regarding whether they had studied the subject 

''Cultures of English-speaking countries'' and what year they had studied that subject. 

For Part II, the participants will be tested on their understanding of British culture with short questions and 

they will choose the correct answer. Each correct answer corresponds to 1 point. In part II, participants will be 

surveyed about their perception of the role of British culture in communicating in English. The scoring system of 

1, 2, 3, 4, and 5 corresponds to:  

1. Strongly disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Strongly agree 

Part II participants were asked to answer 10 questions related to knowledge of behavior in communication in 

British culture. Those questions are short multiple-choice questions that correspond to each correct answer for 

each question. 

Participants in Part III were asked to answer seven questions suggesting the role of British culture in English 

communication among students majoring in English at Can Tho University. 

Procedure  

After contacting teachers through email and successfully obtaining permission, researchers come to every 

class to urge survey data from their students. We first introduced ourselves and also explained the objective of 

the study and therefore invited participants to participate. Participants were voluntary, which might not damage 

the scores as they did not participate in the study. Participants were happy and willing to participate in the 

research after understanding what the researchers had explained. Researchers explained clearly the requirements 

of every part of the questionnaire before participants answered those questions. Following participants finished 

answering all two parts I and II and filling out their personal information. We invited reporters to stay for 

approximately 5 to 10 minutes after school to complete the questionnaire. 
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Data analysis   

After collecting data from 71 participants, researchers checked each questionnaire thoroughly. However, two 

questions were empty, and then researchers contacted participants via cell phones to complete the missing 

answers. The researchers used the software Statistical Package for Social Sciences (SPSS) version 16. First, we 

input collected information into Excel and then imported it to SPSS for analysis. Second, data were analyzed 

using descriptive statistics, categorized, and coded with responses using the content analysis method. Finally, 

examining features and suggestions of self-directed learning, the researchers ran descriptive statistical tests. 

 

IV.FINDINGS  

The level of understanding of English language students towards English communication 

Students' listening, speaking, reading, and writing skills are also enhanced in the present foreign language 

training program. However, It's crucial to teach students about a language's culture as well. Communication is 

heavily influenced by culture. This survey was designed to allow researchers to look at how English majors have 

integrated their knowledge of British culture into their communication style. Besides, This survey is a knowledge 

test to find out the level of cultural understanding of students. As a result, we discover from this survey how well 

English majors students understand about British culture. From there, look for ways to improve communication 

abilities and expand your awareness of British culture. 
TABLE 1 

STUDENTS' UNDERSTANDING OF THE USE OF MANY EMOTIONAL EXPRESSIONS WHEN COMMUNICATING IN 

BRITISH CULTURE 

Students' understanding of the use of many emotional expressions when communicating 

in British culture 

Frequency Percent 

Yes 45 63.4 

No 23 32.4 

No answer 3 4.2 

Total 71 100.0 

 

As can be seen in Table 1, the percentage of students who are informed about the use of various emotional 

expressions when talking in British culture is high. Only around 4% of those polled have no answer, bringing the 

total number of respondents to about 96%. According to the percentage, most students have not studied about the 

use of numerous emotional emotions in British cultural communication. Unlike Americans, British people do not 

have the tendency of openly discussing their thoughts, but instead choose to say less and avoid deep 

connotations. The British like to take this detour to avoid any potential disputes in the communication process 

and to ensure that the dialogue always takes place in the proper courteous environment. As a result, when 

conversing with English people, you should aim to grasp the "international language" in each statement rather 

than merely understanding the original meaning of the word.  
 

TABLE 2 

STUDENTS' UNDERSTANDING OF BRITISH PEOPLE ADDRESSING EACH OTHER WHEN SOCIALIZING IN BRITISH 

CULTURE 

Students' understanding of British people addressing each other when socializing in 

British culture 

Frequency Percent 

First name 20 28.2 

Full name 4 5.6 

Mr, Ms, Mrs,... 43 60.6 

No answer 4 5.6 

Total 71 100.0 
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Table 2 demonstrates students' comprehension of how British people approach each other when interacting in 

British society. The results clearly demonstrate an uneven distribution, and the pupils' responses differ 

significantly. In this data table, it is obvious that the response about how to address each other in British culture, 

how to address each other by "Mr, Ms, Mrs,..." accounts for the greatest rate of nearly 61%, and this is the most 

right answer. The method of addressing each other is "Full name," and the percentage of persons who do not 

respond is 4%. As a result, the number of persons learning about British culture accounts for approximately. The 

manner in which a language is addressed reveals the psychological features, thinking style, and culture of that 

nation. When it comes to speaking with others, the British are typically preoccupied with status or class; they are 

honest but humble. When interacting with someone they know well, they can be informal while still remaining 

modest. 
 

TABLE 3 

STUDENTS' UNDERSTANDING OF ENGLISH CATCHPHRASES IN EVERYDAY COMMUNICATION SITUATIONS  

Students' understanding of English catchphrases in everyday communication 

situations 

Frequency Percent 

Hello! 25 35.2 

Hey you! 11 15.5 

Excuse me! 35 49.3 

Total 71 100.0 

 

Table 3 displays the students' comprehension of English proverbs in everyday communication scenarios. 

According to this table, the percentage of students that utilize the catchphrase "Excuse me" for everyday 

conversation is 35% more than the other two options. However, the percentages of persons who chose "Hello" 

and "Hey you" were 25% and 11%, respectively. As a result, research demonstrates that pupils learn about 

British culture through oral sentences in regular communication. Each country and continent will contribute their 

own cultural traits. This shapes the people's identity and character in that land. Because the British place a high 

value on politeness, the word "Sorry" (Sorry / Excuse me) has various meanings in their everyday language. The 

British use this term not simply to apologize to someone, but also to ask inquiries, interrupt, or make requests to 

others. 
 

TABLE 4 

STUDENTS' UNDERSTANDING OF EYE CONTACT IN BRITISH CULTURE 

Students' understanding of eye contact in British culture Frequency Percent 

Stare into each other's eyes during a conversation 18 25.4 

Avoid making eye contact during the conversation 10 14.1 

Make eye contact for a moment, then move away, and repeat 41 57.7 

No answer 2 2.8 

Total 71 100 

 

Table 4 illustrates the awareness of students in how British people make eye contact. There are multiple 

choices which show three different ways of using eye language while conversing. However, only one of those 

options above is the correct answer for the polite and appropriate way of making eye contact politely and in 

accordance with British custom. There are two students who chose not to give a direct answer, while "Stare into 

each other's eyes during a conversation" got 18 votes, made up of 25.4% and “Avoid making eye contact during 

the conversation” got 10 votes, made up of 14.1%, however, none of these answers is the correct way to make 
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eye contact in a British manner. The last choice, “Make eye contact for a moment, then move away, and repeat”, 

seemed to be preferred most, with 41 votes, accounting for 57.7%.  This is also the best way to make eye contact, 

as in every conversation, it is encouraged to keep the eyes flexible. Looking at the other person is necessary to 

create a connection for both, but staring at them for too long makes them feel that their privacy is being violated. 

On the other hand, if the eyes are not focused on the object of communication but always look around constantly, 

this will cause the other person to feel ignored, or worse, insulted. Therefore, it is best to let everyone's eyes 

contact each other, while not forgetting to create a break just enough to keep distance and comfort. 

 
TABLE 5 

STUDENTS' UNDERSTANDING OF HOW BRITISH PEOPLE OFTEN EXPRESS EMOTIONS 

Students' understanding of how British people often express emotions Frequency Percent 

Facial expressions 12 16.9 

Intonation and tone of voice 45 63.4 

Indirect communication 12 16.9 

No answer 2 2.8 

Total 71 100.0 

 

Table 5 shows how students understand the British way of expressing emotions. There are many ways to 

express a speaker's feelings, but only one of the three answers illustrates correctly how British people express 

their feelings. The answer "Facial expressions" accounted for 16.9%, the answer "Intonation and tone of voice" 

accounted for 63.4%, the best answer - "Using indirect communication" - accounted for only 16.9% of the total 

choices, and there are two students who gave no answer to the above question. These figures show that students 

have not really grasped much about British thinking and expression, which is understandable since British 

behavioral culture is considered to be quite sophisticated and complex. Visible facial expressions are often 

avoided in formal conversations, and intonation and tone are also encouraged to remain calm. Therefore, it is 

difficult to know how a British person is feeling in conversation, and the best way is to listen closely to their 

words and try to understand what they mean through metaphorical means. 

 
TABLE 6 

STUDENTS' UNDERSTANDING OF WHAT TO AVOID ASKING IN BRITISH COMMUNICATION 

Students' understanding of what to avoid asking in British communication Frequency Percent 

Age 55 77.5 

Health 5 7.0 

Daily life 8 11.3 

No answer 3 4.2 

Total 71 100.0 

[ 

Table 6 shows the percentage of students who are aware of problems to avoid when communicating in 

English. The numbers in the table clearly show an unequal distribution and a clear difference between the student 

choices. The choice of students choosing the age should avoid mentioning when communication accounts for the 

largest number with the rate of 77.5%. Up to 4.2% of students did not give this question a choice and this is the 

lowest choice in the table. The rate of choosing health is quite low with 7% and followed by the choice of daily 

life with 11.3% of students choosing it. It can be clearly observed that most students have the right perception of 

what to avoid asking when communicating in British culture, which is to avoid asking about someone's age. In 

Vietnamese culture, it is normal to ask about someone's age when communicating, but in British culture, it is 

advisable to avoid asking about it when communicating with British people. In British culture, people rarely ask 
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each other's age and this can be seen as impolite for a first meeting. Simply because they do not like to give you 

the opportunity to make judgments about appearance compared to age.  

 
TABLE 7 

STUDENTS' PERCEPTIONS OF DISRESPECTFUL BEHAVIOR WHEN COMMUNICATING IN BRITISH CULTURE 

Students' understanding of what to avoid asking in British communication Frequency Percent 

Stand not too close to the opposite person 7 9.9 

Wave your hand or point your finger pointing at the opposite person 61 85.9 

Look into the other person's eyes for a moment 3 4.2 

Total 71 100.0 

 

Table 7 gives a look about the students' knowledge of politeness in British communication etiquette. It shows 

a variety of choices in pointing out what manner is inappropriate in communing with the British. Students who 

chose to stand not too close to the opposite person while talking account for 9.9%, this data shows that some 

students are not really aware of polite distance when communicating. This stems from the contrast between the 

communication methods of the two cultures, when Vietnamese people, with a community-oriented culture, 

prefer closeness and intimacy in conversing, while the British, with an individually-oriented culture, always 

prioritize a certain distance in communication. The lowest vote among the three options was "Look into the other 

person's eyes for a moment", accounting for 4.2% of the total number of survey responses. "Wave your hand or 

point your finger pointing at the opposite person" was rated conspicuously as rude behavior by the majority of 

the students who took the survey, with 61 votes, accounting for 85.9%. In fact, this is a mistake that many 

Vietnamese people made in previous years, when polite manners were not widely spread, and those people 

simply viewed such actions as a way of showing their interest in the one they were talking with. However, the 

above positive figures have proved that this problem has been overcome very positively. This is also the most 

correct answer among the three options of the survey question. 

 
TABLE 8   

STUDENTS' PERCEPTION OF WHICH GESTURE IS CONSIDERED POLITE IN COMMUNICATION 

Students' perception of which gesture is considered polite in communication Frequency Percent 

Talking too loud and fast 6 8.5 

Listen attentively while the other person is speaking 62 87.3 

Interrupt what someone else is saying 3 4.2 

Total 71 100.0 

 

Table 8 shows the perception of which gesture is deemed polite in conversation by students. As can be seen in 

Table 8 there was an unfair distribution and a stark distinction between the student selections. The answer 

"Listen attentively while the other person is speaking" has the highest rate of 87.3% in the data table, and it is 

also the most accurate response out of all the others. 8.5% and 4.2% of the responses, respectively, were 

"Talking too loud and fast" and "Interrupt what someone else is saying." This question demonstrates the 

significance of good manners in interpersonal interactions. This is regarded as a positive human trait as well. 

Because when we pay attention and pay attention to the person speaking, they will feel like their words are 

valued and establish a sense of connection. 
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TABLE 9 

STUDENTS' PERCEPTION OF THE MEANING OF THE V-SIGN GESTURE WITH THE BACK OF THE HAND FACING THE 

COMMUNICATOR IN BRITISH CULTURE 

Students' perception of the meaning of the V-sign gesture with the back of the 

hand facing the communicator in British culture 
Frequency Percent 

Attack 37 52.1 

Number two 6 8.5 

Victory 18 25.4 

No answer 10 14.1 

Total 71 100.0 

 

The understanding of the significance of the V-sign gesture with the back of the hand facing the 

communicator in British culture is depicted in the table above. The statistics in the table unmistakably 

demonstrate an unfair distribution and a stark distinction between the student selections. Of the 4 answers, factor 

"Attack" accounted for the largest percentage (52.1%). There were 25.4% and 14.1% more percentages for the 

response "Victory" than there were for the response "No answer." Only 8.5% of the poll responses went to the 

response "Number two," which received the lowest proportion.The majority of kids appear to understand the 

meaning of the V-sign gesture, which in British culture signifies "Attack," when performed with the back of the 

hand facing the communicator. It's safe to perform this motion in the UK with your palm outward. However, if 

the palm is facing you, it can occasionally transform into a large, provocative insult. In Vietnam, it is customary 

to raise the letter V when photographing fellow Vietnamese. This demonstrates the significance of culture in 

communication. When we don't comprehend the gestures or behaviors of various cultures, it can be unpleasant. 

 
TABLE 10 

STUDENTS' PERCEPTIONS OF TOPICS THAT SHOULD BE AVOIDED WHEN COMMUNICATING IN BRITISH CULTURE 

Students' perceptions of topics that should be avoided when communicating in 

British culture 
Frequency Percent 

History 11 15.5 

Architecture 5 7.0 

Northern Ireland 46 64.8 

No answer 9 12.7 

Total 71 100.0 

 

The data obtained from the table shows the number of students who actively learn about the topics that British 

people like to talk about and avoid talking about when communicating. And the number of students choosing the 

answer on the board has a certain difference. About 64.8% of students chose the answer "Northern Ireland" as a 

topic that British people often avoid talking about when communicating with each other. About 11 out of 71 

students who participated in the survey chose “History,” accounting for about 15.5%. The rest chose 

“Architecture” (About 7.0%) and 12.7% of students did not have an answer to this question. From the above 

data, more than half of the students who participated in the survey chose the correct answer as “Northern 

Ireland.” For English natives, they have a lot of topics they like to talk about such as history, architecture, etc. 

But there are also topics that should not be mentioned in front of them, such as topics about age. employment, 

wages, marital status in general, and the subject of Northern Ireland being a subject they did not want to talk 

about. Because of territorial sovereignty and disputes, the British often do not want to be questioned. There are 

many articles written that Northern Ireland is the fatigue of the British. 
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2.2 Perception of students majoring in English about English culture in communication 

 

TABLE11 

STUDENTS' UNDERSTANDING OF WHAT TO AVOID ASKING IN BRITISH COMMUNICATION 

Perceptions of students majoring in English about the role of English 

culture in communication 

 

N 

 

Min 

 

Max 

 

Mean 

 

SD 

1.Understanding British culture directly affects learning English to 

communicate with foreigners.  
71 1 5 3.66 1.19 

2. Not understanding British culture will lead to not being able to use 

English to communicate with foreigners. 
71 1 5 2.96 1.13 

3. When communicating in English with foreigners, grammar is very 

important. 
71 1 5 3.21 1.08 

4. The subject "Culture of English-speaking countries" has helped you 

understand British culture well. 
71 1 5 3.72 1.04 

5. Culture plays an important role towards the goal of “communication 

competence” for English learners. 
71 1 5 3.77 0.88 

6. Learning English is essentially learning English culture. 71 1 5 3.49 1.12 

 

Table 11 shows how English language students perceive British culture in communication. The data items 

1(M=3.66, SD=1.19), 2(M=2.96, SD=1.13), 7(M=3.80, SD=0.99) show that they think learning about British 

culture is necessary for learning and communicating in English. Section 4(M=3.72, SD=1.08) shows that the 

majority of survey respondents commented that the subject "Culture of English-speaking countries" is useful for 

students in learning about British culture. The majority of English language learners who participated in the 

survey said that culture plays an important role towards the goal of “communication competence” for English 

learners.5(M=3.77, SD=0.88) Along with that is, the majority of students surveyed believe that their English 

learning is actually learning about British culture (item 6 M=3.49, SD=1.12).  

 

In addition, when communicating with foreigners, the majority of students participating in the survey 

commented that it is not important for them to use correct grammar (M=3.21, SD=1.08). The reason is that the 

subject "Culture of English-speaking countries" has not been included in the study program of some students 

participating in the survey, namely course 47 students, and because they have not been exposed to the lessons of 

that subject, it is undetermined whether the subject "Culture of English-speaking countries" is useful for 

understanding British culture.  

 

Question 3 (M=3.21, SD=1.08) probes the students' perception of the importance of grammatical accuracy in 

communicating with foreigners, and the responses obtained are not too contradictory. It can be seen that 

nowadays, most students majoring in English make a lot of effort to learn grammar as it accounts for many 

scores in school tests, perhaps for that reason, they also appreciate the role of grammar in communicating with 

foreigners.  

 

These students' awareness of the importance of British culture in consolidating communication competence 

with native speakers was also confirmed through the data items of question 5 (M=3.77, SD=0.88), when the 

majority of English language learners who participated in the survey said that culture plays an important role 

towards the goal of “communication competence” for English learners. From the same point of view, the 

conclusion drawn from question number 7 (M=3.80, SD=0.99) - also the final question in the survey panel - 

received the most unanimous responses from students participated in the survey, where almost all agreed that 

cultural aspects play a very important role in teaching and learning English.  
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As for question number 6 (M=3.49, SD=1.12) - whether learning English is synonymous with learning British 

culture or not - still recognizes many different views, however, we can still clearly see that the connection 

between these two aspects of language and culture is inseparable. 
 

 

FIGURE 1 

OVERALL SCORE ON THE ENGLISH LITERACY TEST OF LANGUAGE STUDENTS. 

c  

Majors 

 

The percentage of English majors‟ students who have the least overall knowledge of British culture ranges 

from 5 to 6 points, according to the data table above. The average grade for the proportion of students majoring 

in high-quality English is between 6 and 7. English Translation & Interpreting, with a score of 7 or higher, has 

the highest overall score. As a result, English Translation and Interpreting majors have the most in-depth cultural 

understanding of the three disciplines. Additionally, this is the major in which students learn the most about 

British culture. 

VI. CONCLUSION  

This study was conducted with the aim of finding out and assessing the understanding of English language 

majors of Can Tho University about cultural aspects in communicating with native speakers. The questions 

posed to guide the implementation of the thesis are: what is the level of EFL learners' knowledge of British 

culture? And to what extent Can Tho university English major students‟ current knowledge of British culture and 

knowledge of British culture assist the students in communicating in English with foreigners? And the 

conclusions drawn from the survey data provided by 71 students from course 44, course 45, course 46, course 

47, and through the quantitative research method, are: 

 

● Most of the students who took the survey had a basic understanding of British communication culture as 

the answers related to common communication situations show many positive signals. 

● Students majoring in Translation and interpreting studies have a higher level of understanding of 

English culture in communication than the other two majors, English Studies Program English and 

High-Quality English Studies Program. 

● However, there were still cases where participants did not give any answers to the given multiple choice 

questions, which reflects the limitations of some students' understanding of the topic. Students majoring 

in English and high-quality English still do not have appropriate self-directed learning methods, nor do 

they know how to make specific plans to study British culture in communication. 

 

School officials should stress how important it is to understand British culture in order to communicate. 

There's a chance that people will be better able to understand British culture. Students can improve their ability 
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to think critically and communicate with others. The Board of Directors should also encourage student 

involvement in scientific research initiatives. 

 

The questions, which were used as the basis for data collection, contained basic and easy-to-understand 

content on communication etiquette, which was intended to assess students' understanding of cultural aspects in 

communication with native speakers. The questions are designed with the purpose of being suitable for the 

understanding of the majority, and only aimed at basic knowledge. Therefore, the results obtained from the 

survey will not be too in-depth. Quantitative research methods are used mainly, with the aim of drawing 

comments on the general situation for the topic being studied, however shortcomings in a thorough assessment 

of the situation are inevitable. 

 

Besides, the number of research subjects is still limited in the range of students studying English-related 

majors such as English Studies Program English, High-Quality English Studies Program and Translation and 

interpreting studies. It is perfectly reasonable to choose this subject as the basis for data collection, but limiting 

the scope to English-related majors reduces the chances of gaining a broader view of other students, who do not 

pursue English as a major but still need to improve their foreign language skills, understanding status. On the 

other hand, many students did not show interest in taking the survey, which was shown by their blank or 

perfunctory responses. This adversely affects the progress of data collection and analysis of the researchers, and 

even makes it difficult to carry out the overall assessment of the research topic. 

 

From the overview assessment and the limitations drawn, there are a number of recommendations to be 

considered to improve the shortcomings arising in the research process, improve the quality of the research 

results, and draw lessons for other projects in the future. First of all, to improve the quality of the research 

results, multiple choice questions at a deeper level of knowledge are recommended, but those who are in charge 

of designing the questionnaire should avoid getting caught up in specialized and overly complex questions. 

Expanding the scope of the research object is also a proposal worth considering. Because an understanding of 

British culture in communicating with native speakers is an essential element in learning and teaching English, 

not only for students majoring in the English language but also for students who are in other high-quality majors, 

which also have access to an English-language education. Finally, on the issue of the cooperative attitude of the 

students invited to participate in the survey, it is essential that the solutions to stimulate students' interest in this 

topic are broadened and improved. Some suggestions might be to prepare small rewards for survey participants, 

organize mini games, and integrate some new and interesting knowledge into the questions to arouse the 

curiosity of the students. 

 

About the Authors  

 

Cao Thao Vy, VIETNAM, Can Tho University, School of Foreign Languages. Being a student of Can Tho 

University, she is currently working as a teaching assistant at SAS center, and having one year of experience 

working as a tutor. She pursues lifelong learning and boosts the passion for learning as enjoyment for other 

learners. Her perspective on the learning process must be defined goals, effective methods, realistic actions, and 

having a comfortable atmosphere. 

 

Nguyen Pham Phuong Uyen, VIETNAM, Can Tho University, School of Foreign Languages. Being a 

student of Can Tho University, she is currently working as a teaching assistant at SAS center, and having one 

year of experience working as a volunteer at Friends Talk. She pursues lifelong learning and boosts the passion 

for learning as enjoyment for other learners. Her perspective on the learning process must be defined goals, 

effective methods, realistic actions, and havinga comfortable atmosphere.  

 

Nguyen Kim Khanh, VIETNAM, Can Tho University, School of Foreign Languages, High- quality Program 

of English Studies, Course 45, a third-year student. She has a strong passion for a variety of cultures all over the 

world, and she likes discovering new things. She also likes searching for new ways of learning to choose the best 

method for herself. This is the main reason why she carries out this study with two other friends. She hopes the 

study can contribute to help students find a self-directed method that is suitable for them.  

 



International Journal of Science and Management Studies (IJSMS)                       E-ISSN: 2581-5946 

DOI: 10.51386/25815946/ijsms-v5i6p102 

Volume: 5 Issue: 6                       November to December 2022                         https://www.ijsmsjournal.org 

  

 

                                  This is an open access article under the CC BY-NC-ND license (http://creativecommons.org/licenses/by-nc-nd/4.0/)                Page 30 

NguThien Thanh Truc, VIETNAM, Can Tho University, School of Foreign Languages, High- quality 

Program of English Studies, Course 45, a third-year student. 

 

Nguyen Ngoc Anh Thu, VIETNAM, Can Tho University, School of Foreign Languages, High- 

qualityProgram of English Studies, Course 45, a third-year student.  

 

Nguyen Thi Phuong Hongis faculty at the School of Foreign Languages, Can Tho University. In 2013, she 

earned her doctoral degree on Applied Linguistics and TEFL at the Groningen University, Netherlands, under the 

TRIG Scholarship Program. Her doctoral thesis is called A Dynamic Usage-based Approach to Second 

Language Teaching. Her research interests include foreign language teaching and learning methods and 

emotional factors affecting foreign language learning.  

 

REFERENCES  

[1] AbdulazizAldawood, A., &Almeshari, F. (2019). Effects of Learning Culture on English-Language Learning for Saudi EFL Students. 

Arab World English Journal (AWEJ) Volume, 10. 

 

[2] Ali, S., Kazemian, B., Mahar, I. (2015). The Importance of Culture in Second and Foreign Language Learning. DinamikaIlmu P-

ISSN: 1411-3031; E-ISSN: 2442-9651 2015, Vol. 15 No. 1Prodromou, L. (1992) What culture? Which culture? Cross cultural 

factors in language learning, ELT Journal, 46(1), 39–50 

 

[3] Bassnett, S. (2014). Studying British Cultures. Taylor & Francis. 

 

[4] Blommaert, J., Creve, L. and Willaert, E. (2006). „On being declared illiterate:language-ideological disqualification in Dutch classes 

from immigrants in Belgium.’ Language and Communication 26:34-54. 

 

[5] Celik, B., &Yıldız, Y. (2019). The Role of Foreign Language Culture on Teaching the Language and Learner Motivation. 

International Journal of Social Sciences and Educational Studies. 

 

[6] Chastain, K. (1988). Developing Second Language Skills. (3rd ed.) San Diego.  

 

[7] Christopher, D. P. (2015). British culture: an introduction. Routledge. 

 

[8] Genc, B., & Bada, E. (2005). Culture in language learning and teaching.Brown, G. (1991). Listening to spoken English. (London: 

Longman)  

 

[9] Genc, B., & Bada, E. (2005). Culture in language learning and teaching. 

 

[10] Gobel, K., & Helmke, A. (2010). Intercultural learning in English as a foreign language instruction: The importance of teachers‟ 

intercultural experience and the usefulness of precise instructional directives. Teaching and Teacher Education 26 .(1).571-1582. 

 

[11] Jiang, W. (2000). The relationship between culture and language. ELT journal, 54(4), 328-334. 

 

[12] Jokikokko, K. (2005). Perspectives on intercultural competence. In: R. Räsänen& J. San (eds.) Conditions for intercultural learning 

and cooperation. Helsinki, Finland: Finnish Educational Research Association. 89-106. 

 

[13] Keyton, J. (2014). Communication, organizational culture, and organizational climate. In B. Schneider and M.B. Karen (Eds.). The 

Oxford Handbook of Organizational Climate and Culture (118-135). New York: Oxford University Press.  

 

[14] Kim, D. (2020). Learning language, learning culture: Teaching language to the whole student. ECNU Review of Education, 3(3), 519-

541. 

 

[15] Kitao, K. (2002). Teaching Culture in Foreign Language Instruction in the Unites States.  

 

[16] Kramsch, C. (1993. Context and culture in language teaching UK: Oxford University Press. 

 

[17] Lessard-Clouston, M. (1996) Chinese teachers‟ views of culture in their EFL learning and teaching. Language, Culture and 

Curriculum, 9(3), 197–224. 

 

[18] Robb, G. (2017). British Culture and the First World War. Bloomsbury Publishing. 

 

[19]  S. Z. (2016). The Flipped Classroom Model to Develop Egyptian EFL Students' Listening Comprehension. English Language 

Teaching, 9(9), 166-178.  

 



International Journal of Science and Management Studies (IJSMS)                       E-ISSN: 2581-5946 

DOI: 10.51386/25815946/ijsms-v5i6p102 

Volume: 5 Issue: 6                       November to December 2022                         https://www.ijsmsjournal.org 

  

 

                                  This is an open access article under the CC BY-NC-ND license (http://creativecommons.org/licenses/by-nc-nd/4.0/)                Page 31 

[20] Scovel, T. (1991). The effect of effect on foreign language learning: A review of the anxiety research. In: E. K. Horwwitx& D. J. 

Young (eds) Language anxiety: From theory and research to classroom implications (pp. 15-24). Englewood Cliffts, NJ: Prentice 

Hall.  

 

[21] Singhal, M. (1997). The internet and foreign language education: Benefits and challenges. The Internet TESL Jounal3.(6).  

 

[22] Svanes, B. (1987). Motivation and Cultural Distance in Second‐Language Acquisition. LANGUAGE LEARNING: A Journal of 

Research in Language Studies, Volume 37, Issue 3.  

 

[23] Ward, S., Thompson, A., &MacKenzie, J. (Eds.). (2001). British culture and the end of empire (Vol. 42). Manchester University 

Press.  

 


